Policy on Additional Treatment for Complex Cases, Poor
Healing, Persistent Symptoms, a Non-Restored Tooth, etc.:

Every patient’s anatomy and healing process is different.
We include two (2) treatment appointments in the cost of the
root canal treatment. If a tooth requires additional time and
resources because of a complicating factor, such as the removal
of a broken file from the tooth or highly calcified canals, this is
considered an obstructed root canal treatment and thus incurs
another fee(s).

If a third treatment appointment is scheduled within the
first year of treatment, the cost of that appointment is $615.
We refer to this as a medication placement appointment and it
often includes the use of either the GentleWave Procedure or
additional laser treatment with medication and an X-ray. Please
note that this is extremely rare with less than 1% of our
patients needing a third appointment.

If a tooth needs to be retreated after at least one (1) year
from the initial treatment, it is subject to the entire
retreatment fee. If a tooth has not been restored in the
recommended 2 to 4 week (or otherwise agreed upon)
timeframe following the initial root canal treatment, then the
tooth is also subject to the entire retreatment fee if that is
found to be the reason the treatment failed.



